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Company Overview
West Pier provide award winning business telephone communications and networking products, 

support and consultancy services. Our areas of expertise include on-premise business telephone sys-
tems, cloud telephony, contact centre solutions, telephone maintenance, internet connectivity, data 

switching, video conferencing, mobile phones and business relocation services. 

Customer Excellence 
We are one of only ten partners in the UK to have been awarded Avaya’s Customer Excellence 

accreditation for consistently receiving above average feedback from our customers. Our Customers 
include JML, The Royal Navy, Thomson Holidays, eBay and the NHS. 

Phone Support Cloud Telephony Contact Centre 

Feature rich and 
affordable business 
telephone phone 

systems for SMEs 
and Enterprise. 

Learn More 

Learn about hosted 
telephony and it’s 
benefits over hosted 

solutions. 

Learn More 

Increase efficiency 
and customer 
service in your 

contact centre with 
our tailored solution. 

Learn More 

Phone Support Internet Connectivity Video Conferencing 

Ensure business 
continuity with 24 
hour support and 

maintenance for you 
communications. 

Learn More 

West Pier offer the 
latest in internet 
connectivity 

including MPLS, 
ADLS2+ and EFM. 

Learn More 

Video conferencing 
systems that allow 
internal and 

external users to join 
in on any device. 

Learn More 

Mobile Phones Relocating Premises Data Switching 

We have 
agreements in place 
with major mobile 

network operators to 
save you time and money. 

Learn More 

West Pier can help 
plan telephony, 
network and 

connectivity 
strategies for your big move. 

Learn More 

Improve your data 
network and access 
with our networking 

products and 
knowledge. 

Learn More 

If you have would like any more information on West Pier or would simply like to some impartial 
advice from a trained specialist then please give us a call on 0844 264 5522 or email Matthew van Til 

(matthew.vt@westpiertele.com). 
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